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• New High Ridership Reached: 

o Combined Zones: 2085 riders on 3/5/24 
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Passengers 
Per Hour - 4 
Week Avg 

Response 
Time - 4 

Week Avg 

% > 15 
Minutes 
Current 
Week 

Booking Method 

App% Call% 

East ATX 3.6 9.0 22.3% 79.8 20.2 

NE ATX 4.8 7.3 11.9% 54.0 46.0 

WC 3.3 9.4 26.7% 81.9 18.1 

Exposition 2.0 6.9 7.1% 90.6 9.4 

Leander 4.0 12.6 37.5% 92.5 7.6 

Manor 6.2 15.9 65.5% 94.6 5.4 

Lago Vista 3.7 15.4 49.9% 90.7 9.3 

Dessau 4.1 10.5 35.5% 79.0 21.0 

S. Menchaca 3.3 9.5 22.6% 73.0 27.1 

N. Oak Hill 2.2 9.0 21.7% 94.8 5.2 

Dove Springs 1.8 7.5 16.8% 91.0 9.0 

    82.3 17.7 
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• New High Ridership Reached: 

o Leander: 314 riders on 3/13/24 

• We are getting close to our 1 millionth passenger served on Pickup! Watch for 

notifications on social media. 
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Passengers 
Per Hour - 4 
Week Avg 

Response 
Time - 4 

Week Avg 

% > 15 
Minutes 
Current 
Week 

Booking Method 

App% Call% 

East ATX 3.2 10.3 22.3% 78.2 21.9 

NE ATX 4.6 7.9 11.9% 53.5 46.5 

WC 3.1 10.5 26.7% 81.3 18.7 

Exposition 2.0 8.7 7.1% 89.6 7.3 

Leander 4.0 13.9 37.5% 92.5 7.5 

Manor 5.9 17.6 65.5% 94.1 5.9 

Lago Vista 3.4 17.7 49.9% 90.4 9.6 

Dessau 4.0 12.1 35.5% 79.3 20.7 

S. Menchaca 3.1 10.7 22.6% 73.6 26.4 

N. Oak Hill 2.2 10.8 21.7% 94.7 5.3 

Dove Springs 1.8 9.3 16.8% 90.8 9.2 

    82.2 17.8 
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• New High Ridership Reached: 

o Dove Springs: 116 Riders on 3/20/24 

o We should reach our 1 millionth Pickup Passenger on Monday, April 1! 
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Passengers 
Per Hour - 4 
Week Avg 

Response 
Time - 4 

Week Avg 

% > 15 
Minutes 
Current 
Week 

Booking Method 

App% Call% 

East ATX 3.4 10.4 22.3% 78.9 21.1 

NE ATX 4.7 8.1 11.9% 54.1 46.0 

WC 3.1 10.6 26.7% 81.3 18.7 

Exposition 2.1 8.7 7.1% 87.7 9.2 

Leander 4.0 14.0 37.5% 93.3 6.7 

Manor 6.0 17.5 65.5% 94.0 6.0 

Lago Vista 3.4 17.4 49.9% 90.2 9.8 

Dessau 4.0 12.3 35.5% 79.9 20.1 

S. Menchaca 2.9 11.2 22.6% 75.1 24.9 

N. Oak Hill 2.1 10.9 21.7% 93.3 6.7 

Dove Springs 2.0 9.5 16.8% 88.8 11.2 

    83.3 16.7 
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• New High Ridership Reached: 

o Combined Zones: 2121 riders on 3/28/24 

o Dove Springs: 129 riders on 3/25/24 

• We have 1,220 passengers to go until we reach 1 million served on Pickup. We should 

reach 1 million passengers served today, Monday, April 1. (not an April Fool’s joke, I 

promise!) 
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Passengers 
Per Hour - 4 
Week Avg 

Response 
Time - 4 

Week Avg 

% > 15 
Minutes 
Current 
Week 

Booking Method 

App% Call% 

East ATX 3.3 10.5 22.3% 79.1 20.9 

NE ATX 4.8 8.3 11.9% 54.2 45.9 

WC 3.1 10.3 26.7% 81.2 18.8 

Exposition 2.0 8.2 7.1% 84.7 12.2 

Leander 4.1 13.7 37.5% 93.2 6.8 

Manor 5.9 16.9 65.5% 94.1 5.9 

Lago Vista 3.4 17.5 49.9% 90.6 9.4 

Dessau 3.9 12.2 35.5% 79.9 20.1 

S. Menchaca 3.0 11.3 22.6% 76.9 23.1 

N. Oak Hill 2.1 10.9 21.7% 92.4 7.6 

Dove Springs 2.1 9.7 16.8% 85.8 14.2 

    82.8 17.2 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


