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• New High Ridership Reached: 

o Combined Ridership: 1907 riders on 2/1/2024 

o East ATX: 199 riders on 1/29/2024 

o Northeast ATX: 245 riders on 2/2/2024 

o Dessau: 320 riders on 1/30/2024 

o Dove Springs: 58 riders on 2/1/2024 

 

 

 

Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 
4 Week Avg Jan 13 Jan 20 Jan 27 Feb 3 

East ATX 5.7 3.2 3.7 2.4 3.3 3.5 

NE ATX 7.5 4.3 4.0 4.0 4.4 4.6 

WC 6.4 3.5 4.3 3.0 3.3 3.4 

Exposition 3.3 1.8 2.1 1.4 1.7 2.0 

Leander 6.3 3.8 4.0 3.6 3.6 3.8 

Manor 7.5 5.9 6.2 5.6 5.7 6.2 

Lago Vista 4.6 3.5 3.9 3.0 3.4 3.7 

Dessau 5.8 3.7 3.9 3.3 3.8 3.9 

S. Menchaca 4.6 3.1 3.4 2.6 3.1 3.5 

N. Oak Hill 5.2 1.5 1.5 0.9 1.3 2.2 

Dove Springs 1.4 0.8   0.2 0.4 0.9 

Average Response Time (Minutes) 

  

% > 15 Minutes 
Current Week 

4 Week Avg Jan 13 Jan 20 Jan 27 Feb 3 

East ATX 21.8% 10.6 10.9 10.3 10.3 11.1 

NE ATX 10.6% 7.9 7.9 7.6 7.8 8.2 

WC 32.4% 10.6 9.1 10.0 10.5 12.6 

Exposition 7.0% 7.7 6.4 8.1 8.8 7.7 

Leander 40.5% 13.4 8.7 12.7 15.5 16.6 

Manor 63.6% 18.5 12.0 17.5 20.9 23.7 

Lago Vista 48.5% 16.8 15.3 13.5 18.3 20.1 

Dessau 31.2% 12.0 11.7 11.0 12.7 12.9 

S. Menchaca 22.0% 9.6 9.6 9.3 9.2 10.4 

N. Oak Hill 18.0% 10.3 11.6 10.0 9.4 10.2 

Dove Springs 5.2% 13.6   9.1 9.7 8.4 
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Trip Booking Source 

Week Ending 4 Week Average 1/13/2024 1/20/2024 1/27/2024 2/3/2024 

Zone 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 

Combined 82.5 17.5 81.6 18.4 82.9 17.1 82.7 17.3 82.7 17.3 

East ATX 78.0 22.0 74.7 25.3 77.5 22.5 80.3 19.7 79.6 20.4 

NE ATX 53.3 46.7 51.4 48.6 53.9 46.1 50.7 49.3 57.1 42.9 

WC 80.3 19.8 80.8 19.2 80.3 19.7 79.9 20.1 80.0 20.0 

Exposition 87.9 12.1 87.4 12.6 92.0 8.0 92.1 7.9 80.0 20.0 

Leander 94.3 5.7 93.9 6.1 94.7 5.3 94.6 5.4 93.9 6.1 

Manor 95.2 4.7 94.3 5.7 96.1 3.9 96.6 3.1 93.9 6.1 

Lago Vista 91.2 8.8 88.5 11.5 93.7 6.3 93.6 6.4 89.0 11.0 

Dessau 78.6 21.4 77.0 23.0 79.5 20.5 78.0 22.0 79.8 20.2 

S. Menchaca 78.2 21.8 74.6 25.4 78.0 22.0 82.7 17.3 77.5 22.5 

N. Oak Hill 91.5 8.5 89.9 10.1 84.7 15.3 95.0 5.0 96.3 3.7 

Dove Springs 67.3 7.7     86.1 13.9 97.5 2.5 85.7 14.3 
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• New High Ridership Reached: 

o Combined Zones: 1982 riders on 2/8/24 

o East ATX: 209 riders on 2/6/24 

o Walnut Creek: 375 riders on 2/9/24 

o Lago Vista: 123 riders on 2/6/24 

o Dove Springs: 70 riders on 2/10/24 

 

Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 
4 Week Avg Jan 20 Jan 27 Feb 3 Feb 10 

East ATX 5.7 3.2 2.4 3.3 3.5 3.5 

NE ATX 7.5 4.4 4.0 4.4 4.6 4.7 

WC 6.4 3.3 3.0 3.3 3.4 3.7 

Exposition 3.3 1.8 1.4 1.7 2.0 2.0 

Leander 6.3 3.7 3.6 3.6 3.8 3.7 

Manor 7.5 5.9 5.6 5.7 6.2 6.2 

Lago Vista 4.6 3.4 3.0 3.4 3.7 3.7 

Dessau 5.8 3.7 3.3 3.8 3.9 3.7 

S. Menchaca 4.6 3.3 2.6 3.1 3.5 3.9 

N. Oak Hill 5.2 1.6 0.9 1.3 2.2 1.9 

Dove Springs 1.7 1.4 0.2 0.4 0.9 1.2 

Average Response Time (Minutes) 

  

% > 15 Minutes 
Current Week 

4 Week Avg Jan 20 Jan 27 Feb 3 Feb 10 

East ATX 18.8% 10.5 10.3 10.3 11.1 10.2 

NE ATX 10.0% 7.9 7.6 7.8 8.2 8.1 

WC 22.8% 10.9 10.0 10.5 12.6 10.7 

Exposition 9.3% 8.2 8.1 8.8 7.7 8.3 

Leander 35.8% 15.1 12.7 15.5 16.6 15.6 

Manor 58.5% 20.6 17.5 20.9 23.7 20.2 

Lago Vista 55.9% 18.3 13.5 18.3 20.1 21.3 

Dessau 29.6% 12.2 11.0 12.7 12.9 12.4 

S. Menchaca 23.2% 9.9 9.3 9.2 10.4 10.6 

N. Oak Hill 20.6% 10.1 10.0 9.4 10.2 10.6 

Dove Springs 3.6% 17.8 9.1 9.7 8.4 8.3 
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Trip Booking Source 

Week Ending 4 Week Average 1/20/2024 1/27/2024 2/3/2024 2/10/2024 

Zone 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 
App 

% 
Call-In 

% 

Combined 82.8 17.2 82.9 17.1 82.7 17.3 82.7 17.3 83 17 

East ATX 78.6 21.4 77.5 22.5 80.3 19.7 79.6 20.4 77.0 23.0 

NE ATX 52.9 47.1 53.9 46.1 50.7 49.3 57.1 42.9 49.8 50.2 

WC 81.3 18.7 80.3 19.7 79.9 20.1 80.0 20.0 85.1 14.9 

Exposition 86.4 13.6 92.0 8.0 92.1 7.9 80.0 20.0 81.4 18.6 

Leander 94.2 5.9 94.7 5.3 94.6 5.4 93.9 6.1 93.4 6.6 

Manor 95.3 4.6 96.1 3.9 96.6 3.1 93.9 6.1 94.6 5.4 

Lago Vista 92.0 8.0 93.7 6.3 93.6 6.4 89.0 11.0 91.7 8.3 

Dessau 79.1 20.9 79.5 20.5 78.0 22.0 79.8 20.2 79.1 20.9 

S. Menchaca 78.8 21.3 78.0 22.0 82.7 17.3 77.5 22.5 76.8 23.2 

N. Oak Hill 93.1 6.9 84.7 15.3 95.0 5.0 96.3 3.7 96.3 3.7 

Dove Springs 89.7 10.3 86.1 13.9 97.5 2.5 85.7 14.3 89.6 10.4 
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• New High Ridership Reached: 

o East ATX: 237 riders on 2/13/24 

o Lago Vista: 125 riders on 2/16/24 

o Dessau: 322 riders on 2/13/24 
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Passengers 
Per Hour - 4 
Week Avg 

Response 
Time - 4 

Week Avg 

% > 15 
Minutes 
Current 
Week 

Booking Method 

App% Call% 

East ATX 3.5 10.7 25.2% 59.2 1.7 

NE ATX 4.6 8.1 12.1% 60.2 22.4 

WC 3.5 11.2 23.0% 75.1 14.4 

Exposition 1.9 8.1 7.6% 84.1 20.9 

Leander 3.8 15.7 35.8% 91.9 24.9 

Manor 5.9 21.1 56.6% 94.6 26.6 

Lago Vista 3.7 20.6 61.5% 92.4 25.9 

Dessau 3.9 12.7 32.1% 81.9 25.3 

S. Menchaca 3.5 11.0 34.7% 78.8 21.2 

N. Oak Hill 1.8 10.3 21.4% 89.9 21.5 

Dove Springs 2.0 8.8 10.8% 91.9 24.2 
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• New High Ridership Reached: 

o Combined Zones: 2001 riders on 2/22/24 

o Dove Springs: 96 riders on 2/23/24 
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Passengers 
Per Hour - 4 
Week Avg 

Response 
Time - 4 

Week Avg 

% > 15 
Minutes 
Current 
Week 

Booking Method 

App% Call% 

East ATX 3.5 8.8 22.2% 79.4 20.6 

NE ATX 4.7 7.2 8.7% 53.6 46.5 

WC 3.5 9.3 20.7% 82.5 17.6 

Exposition 1.9 6.4 7.1% 83.7 16.3 

Leander 3.8 12.5 32.7% 92.9 7.1 

Manor 6.0 16.6 48.4% 94.7 5.3 

Lago Vista 3.7 16.1 55.0% 91.1 8.9 

Dessau 3.9 10.2 23.4% 78.8 21.2 

S. Menchaca 3.6 8.9 23.1% 74.1 25.9 

N. Oak Hill 2.1 8.5 21.4% 95.5 4.5 

Dove Springs 1.3 6.8 8.9% 90.3 9.7 

    82.4 17.6 
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• New High Ridership Reached: 

o Combined Zones: 2049 riders on 2/28/24 

o Walnut Creek: 386 riders on 2/28/24 

o Dove Springs: 112 riders on 3/1/24 
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Passengers 
Per Hour - 4 
Week Avg 

Response 
Time - 4 

Week Avg 

% > 15 
Minutes 
Current 
Week 

Booking Method 

App% Call% 

East ATX 3.6 8.8 20.3% 79.0 21.0 

NE ATX 4.7 7.3 11.5% 53.3 46.8 

WC 3.6 9.1 29.8% 83.0 17.0 

Exposition 2.0 6.9 18.9% 87.5 12.4 

Leander 3.9 12.3 36.0% 92.7 7.4 

Manor 6.1 15.5 58.0% 94.8 5.3 

Lago Vista 3.6 15.7 45.3% 91.4 8.7 

Dessau 4.0 10.1 30.2% 78.9 21.1 

S. Menchaca 3.4 9.5 28.9% 73.2 26.8 

N. Oak Hill 2.1 8.7 15.8% 95.7 4.4 

Dove Springs 1.6 7.1 11.9% 92.2 7.8 

    83.1 16.9 


