
CITY OF LAGO VISTA
5803 Thunderbird Street

Lago Vista, TX 78645

www.lagovistatexas.org

City Hall
512-267-1155

info@lago-vista.org

Utility Services
512-267-1155

utilitybilling@lago-vista.org

Municipal Court
512-267-9419

lagocourt@lago-vista.org

Development Services
512-267-5259

development@lago-vista.org

Public Works Department
512-267-1993

publicworks@lago-vista.org

Human Resources
512-267-1155 x104

dmigura@lago-vista.org

Parks and Recreation
512-267-1155 x127

Chris.Mobley@lago-vista.org

Lago Vista Golf Course
512-267-1170

CGodwin@lago-vista.org

Lago Vista Police Department
512-267-7141

Lago Vista Public Library
512-267-3868

lvlibrary@austin.rr.com

NEED TO REPORT A CITY
CODE VIOLATION?

Visit our website and
click on the button 
Report a Violation.

Note: The Green Center will be CLOSED in April in lieu of this event.

Open to all City of Lago Vista utility customers (water/sewer) with proper 
credentials:

1.	 UTILITY BILL or ID and
2.	 STORM BRUSH PASS AND LIABILITY WAIVER

Each vehicle or trailer carrying debris must be certified to have come from the residence of 
an eligible City of Lago Vista utility customer and MUST CARRY AND HAND TO SITE STAFF a 
completed STORM BRUSH PASS AND LIABILITY WAIVER signed by the resident prior to gain-
ing entrance to the site. It is necessary to present and submit a completed form for EACH 
LOAD - even if it comes from the same residence. 

Forms can be picked up outside City Hall or downloaded from the City's website at www.
lagovistatexas.org/20210302%20--%20Resident%20Brush%20Liablility%20Form.pdf.

THE SITE IS ABLE TO ACCEPT:

•	 Brush
•	 Tree branches
•	 Tree trunks (cut down to a manageable size)       
•	 Palm trees/leaves and bamboo
                                              
THE SITE IS NOT ABLE TO ACCEPT:

•	 Debris that is not related to fallen trees caused by the storm
•	 Grass or other small organic debris that requires bagging
•	 Storm-damaged residential household or demolition debris

VOLUNTEER AS “NEIGHBORS HELPING NEIGHBORS” WITH LAGO VISTA CARES.

The Lago Vista Cares group is actively recruiting volunteers to help support the City storm 
recovery clean-up efforts. If you or your community group are interested and available to 
help direct people through the process at Sunset Park, please sign up for your preferred day 
and time on our volunteer signup form at Lago Vista Brush Disposal http://bit.ly/3e45rLX or 
contact Susan Galvan BY TEXT at 925.989.1078.

HAVE QUESTIONS? PLEASE DON’T HESITATE TO CONTACT US AT:

City of Lago Vista Public Works Department
512.267.1993
PublicWorks@lago-vista.org
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CITY OF LAGO VISTA
5803 THUNDERBIRD

LAGO VISTA, TX 78645
www.lagovistatexas.org

City Council Meetings

Thursday, 4/1 - 6:30 p.m.
Thursday, 4/15 - 6:30 p.m.

Visit the City Website and
Facebook Page for Virtual

Council Meeting Access Links

Archived City Council
Meetings Online on the

City's YouTube page

Lago Vista Golf Course

Lago Vista Golf Course
4616 Rimrock Drive
Lago Vista, TX 78645

512-267-1170
Open 7:00 a.m. - 7:00 p.m. 

Kids Play Free
Junior golfers under age of 18
play FREE with a paying adult. 
(One junior golfer per adult.

Includes a cart.)

Area Info and Events

Visit the official
City of Lago Vista 

Facebook page
facebook.com/

CityOfLagoVistaTexas

North Lake Travis Chamber
of Commerce

northlaketravischamber.org

LagoRadio 1670 AM
lagoradio.org

Tune into LagoRadio 1670AM
for news, happenings, and music 

from the 60s, 70s, and 80s.
Live streaming at lagoradio.org

April at the Library
As things slowly improve with COVID-19, the Lago Vista Public Library is looking forward to 
the day when we can resume "normal" activities and hours. In the meantime, we are continu-
ing the precautionary measures of our “Grab & Go Policy” to keep everyone safe. This means 
that face masks are still required, social distancing is still in place, and patrons are encouraged 
to use our many wonderful resources, both virtual and onsite. 

Join us in celebrating National Library Week, April 4 - 10, which promotes libraries as integral 
parts of communities, welcoming everyone to take advantage of the many resources and 
services offered. Resources include electronic materials such as e-books, audiobooks, mag-
azines, and databases that can be accessed and downloaded via our online catalog. Patrons 
are welcome to come inside and browse library shelves for the latest bestsellers, movies on 
DVD, titles for children or teens, or to use our public computers. Printing, copying, and faxing 
services are available, also.

Although no meetings are taking place at the library during this time, you can still attend one 
of the following library programs that has continued to meet virtually during the pandemic: 
Lago Vista Genealogical Society, Eclectic Book Club, History Book Club, and Children’s Weekly 
Storytime. 

2020 Federal IRS tax forms and instructions are available at the library. They can also be ac-
cessed from the IRS website: www.irs.gov.
•	 www.irs.gov/forms-instructions (to view and download forms and instructions)
•	 www.irs.gov/forms-pubs/order-products (to order tax products to be delivered by mail)
•	 1-800-829-3676 (to order tax products to be delivered by mail)

For more information about Library services and programs, the Grab & Go Policy, or other 
news of interest, visit our website at www.lagovista.lib.tx.us. Look for us on Facebook, 

FEMA Offering Storm Recovery Assistance to Individuals with
Property Damage

FEMA is offering assistance to Texas residents who were impacted by our recent winter storm. 
Their Individuals and Households Program has several requirements that you will need to be 
aware of. Residents can only seek reimbursement for repairs not covered by private insur-
ance. Repairs must be related specifically to the February storm and must be deemed neces-
sary by FEMA.

YOU MAY QUALIFY FOR FEMA ASSISTANCE

If you sustained damage from snow and ice during the winter storms and have insurance, 
contact your insurance company first and then FEMA. Your insurance claim information is 
needed to determine eligibility for federal assistance.

If you are uninsured, the fastest and easiest way to apply for assistance is online at Disaster-
Assistance.gov. You can apply 24 hours a day, seven days a week, with no waiting or delays.

BEFORE YOU APPLY FOR ASSISTANCE

1.	 Take photos of your damaged home and belongings.
2.	 Make a list of damaged/lost items.
3.	 Save yourself time. If you have insurance, you must file a claim with your insurance com-

pany. If you do not have insurance, continue to HOW TO APPLY.

HOW TO APPLY

You may apply for the Individuals and Households Program or check your application status 
at DisasterAssistance.gov. You may also access FEMA via a smartphone by downloading the 
application from their website or through your mobile provider’s application store.
You may call FEMA toll-free at 1-800-621-FEMA (1-800-621-3362) to apply for assistance or 
check your application status.

VISIT THE FEMA WEBSITE AT www.fema.gov/disaster/4586 FOR MORE INFORMATION.
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