I.T. Monthly Report February 2022

City Hall Total Monthly Email Protection Statistics

CITY MONTHLY MAIL FLOW FEBRUARY 2022

TOTAL INCOMING EMAIL TO CITY SERVERS 32,829
TOTAL EMAILS BLOCKED (SPAM, PHISHING, MALWARE ETC) 38.8% 12,769
TOTAL MAILDELIVERED TO CITY SERVERS 20,060
TOTAL EMAILS SENT FROM CITY SERVERS 6,034

LVPD Total Monthly Email Protection Statistics

LVPD MONTHLY MAIL FLOW FEBRUARY 2022

TOTAL INCOMING EMAIL TO LVPD SERVERS 6,473
TOTAL EMAILS BLOCKED (SPAM, PHISHING, MALWARE ETC) 32.4% 2,097
TOTAL MAIL DELIVERED TO LVPD SERVERS 4,376
TOTAL EMAILS SENT FROM LVPD SERVERS 851

All servers and internet service have been available for 99.9% of the month.
NOTES:

We are pleased to report that the camera system at the refueling station at the airport has been completed and
is working above expectations.

We have been rigorously testing the new .gov domain for our email and are happy to report that it is functioning
normally. We will begin rolling the changes out in the next couple of weeks.

There were 101 help desk tickets created this month; this includes all Utility Estimate requests.
There were 80 Utility Estimate Tickets received this month

Dave Street I.T. Director



