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• New High Ridership: 
o Pflugerville: 63 riders on 6/3/2022 
o Dessau: 112 riders on 6/1/2022 
o North Oak Hill: 41 riders on 6/2/2022 

 
Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 4 Week Avg May 14 May 21 May 28 June 4 
East ATX 5.7 3.4 3.4 3.5 3.6 3.1 
NE ATX 7.3 3.5 3.5 3.5 3.3 3.7 

WC 5.5 3.7 3.9 3.5 3.9 3.4 
Exposition 2.8 1.1 1.1 1.2 1.1 1.0 

Leander 5.1 3.2 3.0 3.3 3.6 2.9 
Manor 6.0 5.5 5.6 5.4 5.8 5.3 

Lago Vista 3.4 2.7 2.6 2.4 3.1 2.5 
Pflugerville 3.4 2.2 1.8 2.5 2.4 2.3 

Dessau 4.3 2.7 2.3 3.0 2.7 3.0 
S. Menchaca 3.4 2.1 2.6 2.3 2.0 1.4 
N. Oak Hill 3.1 1.4 0.6 1.1 1.9 2.2 

Average Response Time (Minutes) 

  
% > 15 Minutes 
Current Week 4 Week Avg May 14 May 21 May 28 June 4 

East ATX 17.8% 10.2 9.7 10.9 10.7 9.5 
NE ATX 6.5% 5.3 5.3 5.0 5.0 5.9 

WC 16.8% 8.5 8.7 8.7 8.7 8.0 
Exposition 9.3% 6.7 6.4 7.3 6.4 6.4 

Leander 9.5% 7.6 7.6 7.5 7.8 7.3 
Manor 51.1% 19.6 20.7 20.1 20.9 16.8 

Lago Vista 26.7% 13.1 13.0 12.9 15.0 11.3 
Pflugerville 39.7% 13.2 11.5 13.9 13.6 13.8 

Dessau 21.7% 8.1 7.2 8.7 8.0 8.6 
S. Menchaca 6.9% 6.8 6.2 7.6 7.7 5.7 
N. Oak Hill 41.1% 11.4 8.0 9.5 14.9 13.0 
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• New High Ridership Reached: 
o Walnut Creek: 228 riders on 6/6/22 
o Lago Vista: 80 riders on 6/6/22 
o North Oak Hill: 52 riders on 6/9/22 

• We have challenges keeping up with demand - as gas prices increase, demand increases. 
o Availability of drivers and vehicles is a major contributor to the issues in trying to 

make our goal of picking customers up with 15 minutes. Sourcing new Pickup 
vehicles and hiring additional drivers are our primary challenges in hitting our on-
time performance goals.  

 
Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 4 Week Avg May 21 May 28 June 4 June 11 
East ATX 5.7 3.4 3.5 3.6 3.1 3.3 
NE ATX 7.3 3.6 3.5 3.3 3.7 4.1 

WC 5.5 3.6 3.5 3.9 3.4 3.7 
Exposition 2.8 1.0 1.2 1.1 1.0 0.9 

Leander 5.1 3.3 3.3 3.6 2.9 3.2 
Manor 6.0 5.2 5.4 5.8 5.3 4.4 

Lago Vista 4.2 2.9 2.4 3.1 2.5 3.6 
Pflugerville 3.4 2.3 2.5 2.4 2.3 2.1 

Dessau 4.3 2.9 3.0 2.7 3.0 2.8 
S. Menchaca 3.4 1.9 2.3 2.0 1.4 1.8 
N. Oak Hill 4.0 2.1 1.1 1.9 2.2 3.2 

Average Response Time (Minutes) 

  
% > 15 Minutes 
Current Week 4 Week Avg May 21 May 28 June 4 June 11 

East ATX 18.2% 10.1 10.9 10.7 9.5 9.4 
NE ATX 6.3% 5.3 5.0 5.0 5.9 5.6 

WC 19.5% 8.5 8.7 8.7 8.0 8.7 
Exposition 0.0% 6.4 7.3 6.4 6.4 5.5 

Leander 8.3% 7.5 7.5 7.8 7.3 7.2 
Manor 42.0% 18.1 20.1 20.9 16.8 14.5 

Lago Vista 27.8% 12.7 12.9 15.0 11.3 11.8 
Pflugerville 38.7% 13.5 13.9 13.6 13.8 12.5 

Dessau 15.3% 8.3 8.7 8.0 8.6 8.1 
S. Menchaca 6.1% 6.8 7.6 7.7 5.7 6.1 
N. Oak Hill 58.3% 13.8 9.5 14.9 13.0 17.6 
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• New High Ridership: 
o North Oak Hill: 76 riders on 6/22/2022 

 
 

Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 4 Week Avg June 4 June 11 June 18 June 25 
East ATX 5.7 3.2 3.1 3.3 3.6 2.8 
NE ATX 7.3 3.8 3.7 4.1 3.8 3.5 

WC 5.5 3.6 3.4 3.7 3.9 3.4 
Exposition 2.8 1.1 1.0 0.9 1.2 1.1 

Leander 5.1 3.1 2.9 3.2 3.1 3.0 
Manor 6.0 4.7 5.3 4.4 4.6 4.3 

Lago Vista 4.2 3.1 2.5 3.6 3.2 3.0 
Pflugerville 3.4 2.2 2.3 2.1 2.3 2.0 

Dessau 4.3 2.9 3.0 2.8 2.8 3.2 
S. Menchaca 3.4 1.9 1.4 1.8 1.9 2.4 
N. Oak Hill 4.6 3.0 2.2 3.2 2.9 3.7 

Average Response Time (Minutes) 

  
% > 15 Minutes 
Current Week 4 Week Avg June 4 June 11 June 18 June 25 

East ATX 15.0% 9.1 9.5 9.4 9.4 8.2 
NE ATX 3.9% 5.5 5.9 5.6 5.1 5.4 

WC 19.6% 8.4 8.0 8.7 8.4 8.5 
Exposition 4.9% 6.1 6.4 5.5 5.7 6.7 

Leander 8.0% 7.2 7.3 7.2 7.2 7.1 
Manor 37.7% 14.9 16.8 14.5 13.7 14.5 

Lago Vista 35.7% 12.9 11.3 11.8 14.7 13.8 
Pflugerville 35.9% 13.5 13.8 12.5 13.6 13.9 

Dessau 18.3% 8.3 8.6 8.1 8 8.6 
S. Menchaca 8.9% 6.5 5.7 6.1 7.6 6.7 
N. Oak Hill 55.0% 16.4 13.0 17.6 16.3 18.6 
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• New High Ridership Reached: 
o Combined Zones: 1081 rides on 7/1/2022 
o Dessau: 120 rides on 7/1/2022 

  
 

Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 4 Week Avg June 11 June 18 June 25 July 2 
East ATX 5.7 3.1 3.3 3.6 2.8 2.9 
NE ATX 7.3 3.8 4.1 3.8 3.5 3.9 

WC 5.5 3.7 3.7 3.9 3.4 3.7 
Exposition 2.8 1.1 0.9 1.2 1.1 1.2 

Leander 5.1 3.1 3.2 3.1 3.0 3.1 
Manor 6.2 4.7 4.4 4.6 4.3 5.3 

Lago Vista 4.2 3.1 3.6 3.2 3.0 2.8 
Pflugerville 3.4 2.1 2.1 2.3 2.0 2.1 

Dessau 4.3 3.0 2.8 2.8 3.2 3.1 
S. Menchaca 3.4 2.0 1.8 1.9 2.4 2.0 
N. Oak Hill 4.6 3.3 3.2 2.9 3.7 3.5 

Average Response Time (Minutes) 

  
% > 15 Minutes 
Current Week 4 Week Avg June 11 June 18 June 25 July 2 

East ATX 14.2% 8.7 9.4 9.4 8.2 7.9 
NE ATX 9.8% 5.4 5.6 5.1 5.4 5.7 

WC 17.5% 8.5 8.7 8.4 8.5 8.5 
Exposition 6.1% 6.2 5.5 5.7 6.7 6.9 

Leander 7.1% 9.8 7.2 7.2 7.1 17.7 
Manor 39.2% 14.3 14.5 13.7 14.5 14.4 

Lago Vista 36.3% 13.3 11.8 14.7 13.8 13.0 
Pflugerville 43.6% 13.6 12.5 13.6 13.9 14.5 

Dessau 28.6% 8.6 8.1 8.0 8.6 9.9 
S. Menchaca 6.5% 6.9 6.1 7.6 6.7 7.1 
N. Oak Hill 64.6% 17.7 17.6 16.3 18.6 18.4 
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