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• New High Ridership Reached: 
o Dessau: 134 rides on 8/3/22 
o North Oak Hill: 87 rides on 8/4/22 

 
Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 4 Week Avg July 16 July 23 July 30 August 6 
East ATX 5.7 3.2 3.0 2.8 3.2 3.9 
NE ATX 7.3 3.7 3.5 3.4 3.9 4.0 

WC 5.5 3.6 3.5 3.7 3.6 3.8 
Exposition 2.8 0.9 0.8 0.9 1.0 1.0 

Leander 5.1 3.2 2.6 3.5 3.5 3.3 
Manor 6.2 4.8 4.4 5.1 4.7 5.0 

Lago Vista 4.2 2.9 2.4 3.0 2.8 3.5 
Pflugerville 3.4 1.8 1.9 1.9 2.0 1.5 

Dessau 4.3 3.2 2.8 3.5 3.4 3.3 
S. Menchaca 3.4 2.3 1.9 2.6 2.0 2.7 
N. Oak Hill 4.7 3.3 3.1 3.3 3.2 3.5 

Average Response Time (Minutes) 

  
% > 15 Minutes 
Current Week 4 Week Avg July 16 July 23 July 30 August 6 

East ATX 22.4% 8.5 8.5 7.7 8.5 9.5 
NE ATX 6.2% 5.6 6.3 5.9 5.4 4.8 

WC 18.8% 8.3 8.0 8.3 8.1 8.9 
Exposition 3.5% 6.2 5.6 7.0 6.2 5.9 

Leander 9.0% 7.3 7.0 8.2 6.8 7.2 
Manor 37.4% 13.6 13.6 13.7 13.4 13.8 

Lago Vista 33.0% 12.9 11.8 12.7 13.6 13.4 
Pflugerville 24.3% 12.5 11.8 15.3 13.3 9.5 

Dessau 24.6% 9.0 8.6 9.2 8.9 9.2 
S. Menchaca 20.0% 7.1 6.7 7.3 5.6 8.6 
N. Oak Hill 46.4% 16.1 17.2 17.0 14.5 15.7 

 
 



 Pickup Weekly Ridership Report August 6, 2022 
  

2 
 

 

 
 

1015 1031
957

1015
959

461

1081 1060 1029 999 1021

416

0

200

400

600

800

1000

1200

Ridership - Combined Zones
Peak Ridership Day: 1081

(post COVID19)

421 450 441 458 453

173

472 486 470 456 447

171

25 17 9 16 11

5

14 19 16 16 12

9

0

200

400

600

7/25/22 7/26/22 7/27/22 7/28/22 7/29/22 7/30/22 8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/6/22

ACTIVE RIDERS: COMBINED ZONES

Returning New



 Pickup Weekly Ridership Report August 6, 2022 
  

3 
 

 

 
 

75

98

50

83
89

50

74

97

80 83
77

50

0

20

40

60

80

100

120

Ridership - East ATX
Peak Ridership Day: 160 (pre COVID19)

37 39
28

36 38
23

38 37 41 40 39
21

1 1

1
1 1

1

3 1 3

0

10

20

30

40

50

7/25/22 7/26/22 7/27/22 7/28/22 7/29/22 7/30/22 8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/6/22

ACTIVE RIDERS: EAST ATX

Returning New



 Pickup Weekly Ridership Report August 6, 2022 
  

4 
 

 

 
 

103 100

114

128

114

101
113

103 99

83

124

102

0

20

40

60

80

100

120

140

Ridership - Northeast ATX
Peak Ridership Day: 164 (post COVID19)

45 41 43 49 52
31

45 45 43 35
47

33

1

1

1 3
1

1

1

0

20

40

60

7/25/22 7/26/22 7/27/22 7/28/22 7/29/22 7/30/22 8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/6/22

ACTIVE RIDERS: NORTHEAST ATX

Returning New



 Pickup Weekly Ridership Report August 6, 2022 
  

5 
 

 

 
 

198 191 189
171 180

151

206
193

164
180 180

156

0

50

100

150

200

250

Ridership - Walnut Creek
Peak Ridership Day: 228 (post COVID19)

82 86 84 85 82
58

90 89 75 77 83
65

6 2 1 1 2
2 2

2 3
3

0

20

40

60

80

100

7/25/22 7/26/22 7/27/22 7/28/22 7/29/22 7/30/22 8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/6/22

ACTIVE RIDERS: WALNUT CREEK

Returning New



 Pickup Weekly Ridership Report August 6, 2022 
  

6 
 

 

 
 

13

9

12

18

10

15
14

15

8
7

0

2

4

6

8

10

12

14

16

18

20

Ridership - Exposition
Peak Ridership Day: 37 (pre COVID19)

8
5

8 10 8 10
7 6 5 6

1

0

5

10

15

7/25/22 7/26/22 7/27/22 7/28/22 7/29/22 8/1/22 8/2/22 8/3/22 8/4/22 8/5/22

ACTIVE RIDERS: EXPOSITION

Returning New



 Pickup Weekly Ridership Report August 6, 2022 
  

7 
 

 

 
 

162

131

145
133

124

88

159

140

153

129
122

52

0

20

40

60

80

100

120

140

160

180

Ridership - Leander
Peak Ridership Day: 162 (post COVID19)

56 50 55 51 45 37
60 65 57 51 47

26

3 6 2
1

1

1 3 6
1 3

2

0

20

40

60

80

7/25/22 7/26/22 7/27/22 7/28/22 7/29/22 7/30/22 8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/6/22

ACTIVE RIDERS: LEANDER

Returning New



 Pickup Weekly Ridership Report August 6, 2022 
  

8 
 

 

 
 

157 151
167 175 170

199 190

143
156

192

0

50

100

150

200

250

Ridership - Manor
Peak Ridership Day: 236 (post COVID19)

62 77 84 77 82 90 84 72 72 76

5
1 1 9 3 2 3

1 1 3

0
20
40
60
80

100

7/25/22 7/26/22 7/27/22 7/28/22 7/29/22 8/1/22 8/2/22 8/3/22 8/4/22 8/5/22

ACTIVE RIDERS: MANOR

Returning New



 Pickup Weekly Ridership Report August 6, 2022 
  

9 
 

 

 
 

59
65

43

57 55

80

70
74

66

54

0

10

20

30

40

50

60

70

80

90

Ridership - Lago Vista
Peak Ridership Day: 80 (post COVID19)

22 26 25 27 27 32 34 36 34
25

1
1 1 1 2

2
1 1

1

0

10

20

30

40

7/25/22 7/26/22 7/27/22 7/28/22 7/29/22 8/1/22 8/2/22 8/3/22 8/4/22 8/5/22

ACTIVE RIDERS: LAGO VISTA

Returning New



 Pickup Weekly Ridership Report August 6, 2022 
  

10 
 

 

 
 

39

65

32
36

46

35

41
44

40
44

0

10

20

30

40

50

60

70

Ridership - Pflugerville
Peak Ridership Day: 65 (post COVID19)

17
23 18 21 26

17
23 21 21 23

1
1

1
2

2
1 1

0

10

20

30

7/25/22 7/26/22 7/27/22 7/28/22 7/29/22 8/1/22 8/2/22 8/3/22 8/4/22 8/5/22

ACTIVE RIDERS: PFLUGERVILLE

Returning New



 Pickup Weekly Ridership Report August 6, 2022 
  

11 
 

 

 
 

124 121
111

116
111

71

107

124
134

126 125

56

0

20

40

60

80

100

120

140

160

Ridership - Dessau
Peak Ridership Day: 134 (post COVID19)

56 56 50 54 59
24

54 55 58 58 60
27

5 3 2 1

2

3 2 3 1

2

0

20

40

60

80

7/25/22 7/26/22 7/27/22 7/28/22 7/29/22 7/30/22 8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/6/22

ACTIVE RIDERS: DESSAU

Returning New



 Pickup Weekly Ridership Report August 6, 2022 
  

12 
 

 

 
 

25

21

28
26 25

36

22

38
41

34

0

5

10

15

20

25

30

35

40

45

Ridership - South Menchaca
Peak Ridership Day: 43 (post COVID19)

14 14 15 15 16 15 15 17 19
15

1 1

0

5

10

15

20

7/25/22 7/26/22 7/27/22 7/28/22 7/29/22 8/1/22 8/2/22 8/3/22 8/4/22 8/5/22

ACTIVE RIDERS: SOUTH MENCHACA

Returning New



 Pickup Weekly Ridership Report August 6, 2022 
  

13 
 

 

 

60

79

66
72

35

57

66

85 87

62

0

10

20

30

40

50

60

70

80

90

100

Ridership - North Oak Hill
Peak Ridership Day: 87 (post COVID19)

32 39 37 39
26 27 37

52 52
33

2
2

5
2

2 2

2

0

20

40

60

7/25/22 7/26/22 7/27/22 7/28/22 7/29/22 8/1/22 8/2/22 8/3/22 8/4/22 8/5/22

ACTIVE RIDERS: NORTH OAK HILL

Returning New



 Pickup Weekly Ridership Report August 13, 2022 
  

1 
 

• New High Ridership: 
o Combined Zones: 1112 riders on August 8, 2022 
o Pflugerville: 66 riders on August 11, 2022 
o Dessau: 149 riders on August 8, 2022 

 
 

Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 4 Week Avg July 23 July 30 August 6 August 13 
East ATX 5.7 3.3 2.8 3.2 3.9 3.4 
NE ATX 7.3 3.8 3.4 3.9 4.0 3.8 

WC 5.5 3.7 3.7 3.6 3.8 3.9 
Exposition 2.8 0.9 0.9 1.0 1.0 0.9 

Leander 5.1 3.3 3.5 3.5 3.3 3.1 
Manor 6.2 5.1 5.1 4.7 5.0 5.4 

Lago Vista 4.2 3.0 3.0 2.8 3.5 2.7 
Pflugerville 3.4 2.0 1.9 2.0 1.5 2.5 

Dessau 4.3 3.3 3.5 3.4 3.3 3.2 
S. Menchaca 3.4 2.4 2.6 2.0 2.7 2.2 
N. Oak Hill 4.7 3.4 3.3 3.2 3.5 3.8 

Average Response Time (Minutes) 

  
% > 15 Minutes 
Current Week 4 Week Avg July 23 July 30 August 6 August 13 

East ATX 27,4% 9.0 7.7 8.5 9.5 10.2 
NE ATX 3.9% 5.3 5.9 5.4 4.8 4.9 

WC 15.0% 8.4 8.3 8.1 8.9 8.1 
Exposition 4.1% 6.0 7.0 6.2 5.9 4.9 

Leander 10.7% 7.4 8.2 6.8 7.2 7.3 
Manor 44.2% 14.2 13.7 13.4 13.8 16.0 

Lago Vista 34.4% 13.3 12.7 13.6 13.4 13.6 
Pflugerville 43.2% 12.8 15.3 13.3 9.5 13.3 

Dessau 26.8% 9.4 9.2 8.9 9.2 10.5 
S. Menchaca 13.6% 7.3 7.3 5.6 8.6 7.6 
N. Oak Hill 43.5% 15.9 17.0 14.5 15.7 16.2 

 
 



 Pickup Weekly Ridership Report August 13, 2022 
  

2 
 

 

 
 

1081 1060 1029 999 1021

416

1112
997

1057 1038
991

443

0

200

400

600

800

1000

1200

Ridership - Combined Zones
Peak Ridership Day: 1112

(post COVID19)

472 486 470 456 447

171

481 474 497 483 455

188

14 19 16 16 12

9

19 12 18 19 18

8

0

200

400

600

8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/6/22 8/8/22 8/9/22 8/10/22 8/11/22 8/12/22 8/13/22

ACTIVE RIDERS: COMBINED ZONES

Returning New



 Pickup Weekly Ridership Report August 13, 2022 
  

3 
 

 

 

74

97

80 83
77

50

96

82 86 87

74

61

0

20

40

60

80

100

120

Ridership - East ATX
Peak Ridership Day: 160 (pre COVID19)

38 37 41 40 39
21

41 39 39 45 39
26

3 1 3 2 1 1 2

4

0

10

20

30

40

50

8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/6/22 8/8/22 8/9/22 8/10/22 8/11/22 8/12/22 8/13/22

ACTIVE RIDERS: EAST ATX

Returning New



 Pickup Weekly Ridership Report August 13, 2022 
  

4 
 

 

 
 

113
103 99

83

124

102

138

99 97
86 87

96

0

20

40

60

80

100

120

140

160

Ridership - Northeast ATX
Peak Ridership Day: 164 (post COVID19)

45 45 43 35
47

33
47 40 41

31 36 31

1 3
1

1

1

1
2

2

0

20

40

60

8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/6/22 8/8/22 8/9/22 8/10/22 8/11/22 8/12/22 8/13/22

ACTIVE RIDERS: NORTHEAST ATX

Returning New



 Pickup Weekly Ridership Report August 13, 2022 
  

5 
 

 

 
 

206
193

164
180 180

156

192 184 179
193 185

148

0

50

100

150

200

250

Ridership - Walnut Creek
Peak Ridership Day: 228 (post COVID19)

90 89 75 77 83
65

94 85 82 82 83
65

2 2
2 3

3
4 10 3

2

0

20

40

60

80

100

8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/6/22 8/8/22 8/9/22 8/10/22 8/11/22 8/12/22 8/13/22

ACTIVE RIDERS: WALNUT CREEK

Returning New



 Pickup Weekly Ridership Report August 13, 2022 
  

6 
 

 

 
 

15
14

15

8
7

6

13

5

15 15

0

2

4

6

8

10

12

14

16

18

Ridership - Exposition
Peak Ridership Day: 37 (pre COVID19)

10
7 6 5 6

3
7

4
9

6

1 1

0

5

10

15

8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/8/22 8/9/22 8/10/22 8/11/22 8/12/22

ACTIVE RIDERS: EXPOSITION

Returning New



 Pickup Weekly Ridership Report August 13, 2022 
  

7 
 

 

 
 

159

140

153

129
122

52

132

113

157

129

92
84

0

20

40

60

80

100

120

140

160

180

Ridership - Leander
Peak Ridership Day: 162 (post COVID19)

60 65 57 51 47
26

59 58 68 58
44 35

1 3 6
1 3

2

2 1
3

2
4

2

0

20

40

60

80

8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/6/22 8/8/22 8/9/22 8/10/22 8/11/22 8/12/22 8/13/22

ACTIVE RIDERS: LEANDER

Returning New



 Pickup Weekly Ridership Report August 13, 2022 
  

8 
 

 

 
 

199 190

143
156

192 196 191 188
171

209

0

50

100

150

200

250

Ridership - Manor
Peak Ridership Day: 236 (post COVID19)

90 84 72 72 76 88 89 84 80 91

2 3
1 1 3

7 3 1 1
1

0
20
40
60
80

100

8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/8/22 8/9/22 8/10/22 8/11/22 8/12/22

ACTIVE RIDERS: MANOR

Returning New



 Pickup Weekly Ridership Report August 13, 2022 
  

9 
 

 

 
 

80

70
74

66

54 52 50
53

58

66

0

10

20

30

40

50

60

70

80

90

Ridership - Lago Vista
Peak Ridership Day: 80 (post COVID19)

32 34 36 34
25 29 24 30 26 31

2
1 1

1 2
2

0

10

20

30

40

8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/8/22 8/9/22 8/10/22 8/11/22 8/12/22

ACTIVE RIDERS: LAGO VISTA

Returning New



 Pickup Weekly Ridership Report August 13, 2022 
  

10 
 

 

 
 

35

41
44

40
44

53

42

51

66

34

0

10

20

30

40

50

60

70

Ridership - Pflugerville
Peak Ridership Day: 66 (post COVID19)

17 23 21 21 23 22 19 26 31
22

1 1 2
1

3

1

0

10

20

30

40

8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/8/22 8/9/22 8/10/22 8/11/22 8/12/22

ACTIVE RIDERS: PFLUGERVILLE

Returning New



 Pickup Weekly Ridership Report August 13, 2022 
  

11 
 

 

 
 

107

124
134

126 125

56

149

126
138

124
131

54

0

20

40

60

80

100

120

140

160

Ridership - Dessau
Peak Ridership Day: 149

(post COVID19)

54 55 58 58 60
27

57 56 64 61 56
32

3 2 3 1

2

6 3
6 1 2

0

20

40

60

80

8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/6/22 8/8/22 8/9/22 8/10/22 8/11/22 8/12/22 8/13/22

ACTIVE RIDERS: DESSAU

Returning New



 Pickup Weekly Ridership Report August 13, 2022 
  

12 
 

 

 
 

36

22

38
41

34

28
26 27

24

31

0

5

10

15

20

25

30

35

40

45

Ridership - South Menchaca
Peak Ridership Day: 43 (post COVID19)

15 15 17 19 15 16 20 18 16 16

1 1

0
5

10
15
20
25

8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/8/22 8/9/22 8/10/22 8/11/22 8/12/22

ACTIVE RIDERS: SOUTH MENCHACA

Returning New



 Pickup Weekly Ridership Report August 13, 2022 
  

13 
 

 

 

57

66

85 87

62

70 71
76

85

67

0

10

20

30

40

50

60

70

80

90

100

Ridership - North Oak Hill
Peak Ridership Day: 87 (post COVID19)

27 37
52 52

33 36 41 44 50
38

5
2

2 2

2 1 1

0

20

40

60

8/1/22 8/2/22 8/3/22 8/4/22 8/5/22 8/8/22 8/9/22 8/10/22 8/11/22 8/12/22

ACTIVE RIDERS: NORTH OAK HILL

Returning New



 Pickup Weekly Ridership Report August 20, 2022 
  

1 
 

 
 

Average Passengers per Hour 

  

Highest PPH 
by Day Since 

Inception 4 Week Avg July 30 August 6 August 13 August 20 
East ATX 5.7 3.4 3.2 3.9 3.4 3.1 
NE ATX 7.3 3.9 3.9 4.0 3.8 3.9 

WC 5.5 3.7 3.6 3.8 3.9 3.6 
Exposition 2.8 1.0 1.0 1.0 0.9 1.1 

Leander 5.1 3.3 3.5 3.3 3.1 3.5 
Manor 6.2 5.0 4.7 5.0 5.4 4.7 

Lago Vista 4.2 3.0 2.8 3.5 2.7 3.0 
Pflugerville 3.4 2.0 2.0 1.5 2.2 2.1 

Dessau 4.3 3.4 3.4 3.3 3.2 3.7 
S. Menchaca 3.4 2.2 2.0 2.7 2.2 2.1 
N. Oak Hill 4.7 3.3 3.2 3.5 3.8 2.6 

Average Response Time (Minutes) 

  

% > 15 
Minutes 

Current Week 4 Week Avg July 30 August 6 August 13 August 20 
East ATX 25.6% 9.9 8.5 9.5 10.2 11.2 
NE ATX 7.8% 5.7 5.4 4.8 4.9 7.8 

WC 17.6% 8.7 8.1 8.9 8.1 9.7 
Exposition 9.1% 6.3 6.2 5.9 4.9 8.0 

Leander 16.1% 7.7 6.8 7.2 7.3 9.4 
Manor 47.5% 15.3 13.4 13.8 16.0 18.0 

Lago Vista 34.7% 13.6 13.6 13.4 13.6 13.7 
Pflugerville 35.2% 12.6 13.3 9.5 13.3 14.3 

Dessau 37.2% 10.5 8.9 9.2 10.5 13.4 
S. Menchaca 8.9% 7.2 5.6 8.6 7.6 7.1 
N. Oak Hill 29.0% 14.9 14.5 15.7 16.2 13.1 
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• New High Ridership: 
o Pflugerville: 67 riders on 8.25.22 
o Walnut Creek: 233 riders on 8.23.22 

 
• Pflugerville City Council has voted to end their  Pickup Pflugerville pilot service 

effective September 30, 2022 and have chosen Uber to provide an on-demand type 
service. 

 
Average Passengers per Hour 

  

Highest PPH 
by Day 
Since 

Inception 4 Week Avg August 6 August 13 August 20 August 27 
East ATX 5.7 3.4 3.9 3.4 3.1 3.2 
NE ATX 7.3 3.6 4.0 3.8 3.9 2.9 

WC 5.5 3.8 3.8 3.9 3.6 3.8 
Exposition 2.8 1.0 1.0 0.9 1.1 1.1 

Leander 5.1 3.3 3.3 3.1 3.5 3.5 
Manor 6.2 5.1 5.0 5.4 4.7 5.5 

Lago Vista 4.2 3.1 3.5 2.7 3.0 3.3 
Pflugerville 3.4 2.1 1.5 2.2 2.1 2.6 

Dessau 4.3 3.4 3.3 3.2 3.7 3.5 
S. Menchaca 3.4 2.2 2.7 2.2 2.1 1.9 
N. Oak Hill 4.7 2.9 3.5 3.8 2.6 1.7 

Average Response Time (Minutes) 

  

% > 15 
Minutes 

Current Week 4 Week Avg August 6 August 13 August 20 August 27 
East ATX 19.8% 10.4 9.5 10.2 11.2 10.5 
NE ATX 7.7% 6.4 4.8 4.9 7.8 8.1 

WC 18.1% 9.2 8.9 8.1 9.7 10.3 
Exposition 4.4% 6.8 5.9 4.9 8.0 8.2 

Leander 8.3% 8.1 7.2 7.3 9.4 8.3 
Manor 51.5% 16.8 13.8 16.0 18.0 19.2 

Lago Vista 32.9% 13.5 13.4 13.6 13.7 13.4 
Pflugerville 46.8% 13.2 9.5 13.3 14.3 15.6 

Dessau 26.3% 11.3 9.2 10.5 13.4 12.1 
S. Menchaca 9.3% 7.7 8.6 7.6 7.1 7.5 
N. Oak Hill 21.9% 13.9 15.7 16.2 13.1 10.8 
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