Pickup Weekly Ridership Report September 3, 2022

This report only shows ridership generated from Pickup by CapMetro. These numbers do not
include ridership from regular fixed route bus or train services.

Average Passengers per Hour

Highest
PPH by Day
Since
Inception 4 Week Avg | August 13 [ August 20 | August 27 | September 3

East ATX 57 3.3 3.4 3.1 3.2 3.7
NE ATX 7.3 3.8 3.8 3.9 2.9 4.5
WC 55 3.6 3.9 3.6 3.8 3.1
Exposition 2.8 1.0 0.9 11 11 1.0
Leander 5.1 3.5 3.1 3.5 3.5 4.0
Manor 6.2 5.3 5.4 4.7 5.5 5.5
Lago Vista 4.2 3.1 2.7 3.0 3.3 3.2
Pflugerville 3.4 2.3 2.2 21 2.6 2.4
Dessau 4.3 3.4 3.2 3.7 3.5 3.4
S. Menchaca 3.4 2.1 2.2 21 1.9 2.2
N. Oak Hill 4.7 2.4 3.8 2.6 1.7 15

Average Response Time (Minutes)

%> 15
Minutes
current Week | 4 Week Avg | August 13 | August 20 | August 27 [ September 3

East ATX 35.0% 11.4 10.2 11.2 10.5 13.7
NE ATX 10.8% 7.3 4.9 7.8 8.1 8.6
WC 19.6% 9.6 8.1 9.7 10.3 10.3
Exposition 3.6% 7.4 4.9 8.0 8.2 8.7
Leander 16.4% 8.7 7.3 9.4 8.3 10.0
Manor 52.8% 18.4 16.0 18.0 19.2 20.2
Lago Vista 28.6% 13.2 13.6 13.7 13.4 12.0
Pflugerville 47.2% 14.8 13.3 14.3 15.6 16.0
Dessau 32.0% 12.2 10.5 13.4 121 13.0
S. Menchaca 10.9% 7.5 7.6 7.1 7.5 7.8
N. Oak Hill 22.9% 13.1 16.2 13.1 10.8 12.3
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Pickup Weekly Ridership Report

e New High Ridership Reached:
0 Combined Zones: 1190 rides on 9/6/22
0 Leander: 176 rides on 9/8/22
o Dessau: 153 rides on 9/6/22
e Labor Day Holiday resulted in lower demand on 9/5/22

September 3, 2022

Average Passengers per Hour

Highest
PPH by Day
Since
Inception | 4 Week Avg | August 20 | August 27 [ September 3 | September 10
East ATX 5.7 3.3 3.1 3.2 3.7 3.1
NE ATX 7.3 3.8 3.9 2.9 4.5 4.1
wcC 5.5 3.6 3.6 3.8 3.1 3.7
Exposition 2.8 1.1 1.1 11 1.0 1.0
Leander 5.1 3.7 3.5 3.5 4.0 4.0
Manor 6.2 5.4 4.7 5.5 5.5 5.7
Lago Vista 4.2 3.2 3.0 3.3 3.2 3.3
Pflugerville 3.4 2.4 2.1 2.6 2.4 2.5
Dessau 4.3 3.5 3.7 3.5 3.4 3.5
S. Menchaca 3.4 2.1 2.1 1.9 2.2 2.3
N. Oak Hill 4.7 1.8 2.6 1.7 1.5 14
Average Response Time (Minutes)

% > 15

Minutes

Current

Week 4 Week Avg | August 20 [ August 27 [ September 3 | September 10

East ATX 29.5% 11.9 11.2 10.5 13.7 12.1
NE ATX 11.0% 8.2 7.8 8.1 8.6 8.4
wcC 29.1% 10.5 9.7 10.3 10.3 11.7
Exposition 0.0% 8.0 8.0 8.2 8.7 7.2
Leander 17.0% 9.5 9.4 8.3 10.0 10.2
Manor 53.8% 19.2 18.0 19.2 20.2 19.6
Lago Vista 41.5% 13.4 13.7 13.4 12.0 14.4
Pflugerville 55.5% 16.6 14.3 15.6 16.0 20.5
Dessau 27.3% 12.9 13.4 12.1 13.0 13.1
S. Menchaca 14.7% 7.7 7.1 7.5 7.8 8.4
N. Oak Hill 20.2% 11.6 13.1 10.8 12.3 10.4
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Peak Ridership Day: 160 (pre COVID19)
113

120 109 109

100
80

60

40

20

PICKUP ACTIVE RIDERS: EAST ATX

60

oIIIII..IIII.

8/29/22 8/30/22 8/31/22 9/1/22 9/2/22 9/3/22 9/5/22 9/6/22 9/7/22 9/8/22 9/9/22 9/10/22

4

o

2

o

B Returning M New




Pickup Weekly Ridership Report September 3, 2022

160

140

120

100

80

60

40

20

Pickup Ridership - Northeast ATX
Peak Ridership Day: 164

147 147

80

60

4

o

2

o

0

PICKUP ACTIVE RIDERS: NORTHEAST ATX

8/29/22 8/30/22 8/31/22 9/1/22 9/2/22 9/3/22 9/5/22 9/6/22 9/7/22 9/8/22 9/9/22 9/10/22

W Returning = New




Pickup Weekly Ridership Report September 3, 2022

250

200

150

100

50

Pickup Ridership - Walnut Creek
Peak Ridership Day: 233

209 210 213 212

201

150

100

(%2
o

0

PICKUP ACTIVE RIDERS: WALNUT CREEK

8/29/22 8/30/22 8/31/22 9/1/22 9/2/22 9/3/22 9/5/22 9/6/22 9/7/22 9/8/22 9/9/22 9/10/22

B Returning M New




Pickup Weekly Ridership Report

18

16

14

12

10

Pickup Ridership - Exposition
Peak Ridership Day: 37 (pre COVID19)

September 3, 2022

o N B O

PICKUP ACTIVE RIDERS: EXPOSITION

8/29/22  8/30/22  8/31/22 9/1/22 9/2/22 9/5/22 9/6/22 9/7/22 9/8/22 9/9/22

B Returning m New




Pickup Weekly Ridership Report September 3, 2022

200

180

160

140

120

100

80

60

40

20

Pickup Ridership - Leander
Peak Ridership Day: 176

176

100
80
6
pit
2

o O O

PICKUP ACTIVE RIDERS: LEANDER

8/29/22 8/30/22 8/31/22 9/1/22 9/2/22 9/3/22 9/5/22 9/6/22 9/7/22 9/8/22 9/9/22 9/10/22

M Returning ™ New




Pickup Weekly Ridership Report September 3, 2022

Pickup Ridership - Manor
Peak Ridership Day: 236

20 224
203 211 214 221
202 494 199
200
150
100
50
Ol T T T T T T T T T 1
% % % % % % % % % %
%e 0/98 \7/93 /é'e /ee /90 ee /80 ee <>0 e? /<)0 e? /<)0 e?
PICKUP ACTIVE RIDERS: MANOR
150
100

0

8/29/22  8/30/22  8/31/22 9/1/22 9/2/22 9/5/22 9/6/22 9/7/22 9/8/22 9/9/22

B Returning ™ New




Pickup Weekly Ridership Report September 3, 2022

Pickup Ridership - Lago Vista
Peak Ridership Day: 91

100

/N
/ AN / -

65

N N/
v \./

40 3
30
20
10
0 T T T T T T T T T )
R, M, T, e Re T, R, TRy, TR, %
> > > 2, 2, ZR 2, ZR

PICKUP ACTIVE RIDERS: LAGO VISTA

50
40
30
20
10

8/29/22  8/30/22  8/31/22 9/1/22 9/2/22 9/5/22 9/6/22 9/7/22 9/8/22 9/9/22

M Returning = New




Pickup Weekly Ridership Report September 3, 2022

80

70

60

50

40

30

20

10

Pickup Ridership - Pflugerville
Peak Ridership Day: 71

40
30
2

o

1

o

0

PICKUP ACTIVE RIDERS: PFLUGERVILLE

8/29/22  8/30/22  8/31/22 9/1/22 9/2/22 9/5/22 9/6/22 9/7/22 9/8/22 9/9/22

M Returning = New

10



Pickup Weekly Ridership Report September 3, 2022

180

160

140

120

100

80

60

40

20

Pickup Ridership - Dessau
Peak Ridership Day: 153

153

80
6

o

4

o

2

o

0

PICKUP ACTIVE RIDERS: DESSAU

8/29/22 8/30/22 8/31/22 9/1/22 9/2/22 9/3/22 9/5/22 9/6/22 9/7/22 9/8/22 9/9/22 9/10/22

M Returning ™ New

11



Pickup Weekly Ridership Report September 3, 2022

40

35

30

25

20

15

10

Pickup Ridership - South Menchaca
Peak Ridership Day: 43

PICKUP ACTIVE RIDERS: SOUTH MENCHACA

25
20
1
1

o U O un

8/31/22 9/1/22 9/2/22 9/5/22 9/6/22 9/7/22 9/8/22 9/9/22

B Returning ™ New

12




Pickup Weekly Ridership Report September 3, 2022

50

45

40

35

30

25

20

15

10

Pickup Ridership - North Oak Hill
Peak Ridership Day: 87

30

20

1

o

PICKUP ACTIVE RIDERS: NORTH OAK HILL

8/29/22  8/30/22  8/31/22 9/1/22 9/2/22 9/5/22 9/6/22 9/7/22 9/8/22 9/9/22

M Returning = New

13



Pickup Weekly Ridership Report September 17, 2022

New High Ridership Reached:
Walnut Creek: 237 Riders on 9/12/22
Leander: 180 Riders on 9/15/22
Manor: 243 Riders on 9/13/22
Lago Vista: 92 Riders on 9/12/22
Pflugerville: 82 Riders on 9/13/22

Average Passengers per Hour

Highest
PPH by
Day Since 4 Week
Inception Avg August 27 | September 3 | September 10 | September 17
East ATX 5.7 3.3 3.2 3.7 3.1 3.3
NE ATX 7.3 3.8 2.9 4.5 41 3.8
wcC 5.5 3.6 3.8 3.1 3.7 3.7
Exposition 2.8 1.1 1.1 1.0 1.0 1.1
Leander 5.1 3.9 3.5 4.0 4.0 4.2
Manor 6.2 5.7 5.5 5.5 5.7 6.1
Lago Vista 4.2 3.4 3.3 3.2 3.3 3.9
Pflugerville 3.4 2.6 2.6 24 2.5 3.0
Dessau 4.3 3.4 3.5 3.4 3.5 3.4
S. Menchaca 3.4 2.2 1.9 2.2 2.3 2.3
N. Oak Hill 4.7 1.8 1.7 15 1.4 25
Average Response Time (Minutes)
% > 15
Curent | 4 Week
Week Avg August 27 | September 3 | September 10 | September 17

East ATX 26.6% 11.9 10.5 13.7 12.1 11.4
NE ATX 5.5% 8.2 8.1 8.6 8.4 7.8
wcC 19.1% 10.7 10.3 10.3 11.7 10.5
Exposition 6.5% 8.2 8.2 8.7 7.2 8.7
Leander 23.1% 10.0 8.3 10.0 10.2 11.5
Manor 57.3% 19.9 19.2 20.2 19.6 20.4
Lago Vista 47.3% 14.2 134 12.0 14.4 16.9
Pflugerville 49.2% 17.6 15.6 16.0 20.5 18.3
Dessau 25.6% 12.5 12.1 13.0 13.1 11.9
S. Menchaca 11.1% 8.0 7.5 7.8 8.4 8.4
N. Oak Hill 44.4% 13.0 10.8 12.3 10.4 18.7
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Pickup Weekly Ridership Report

e New High Ridership in Manor: 254 Riders on 9/21/22

September 24, 2022

Average Passengers per Hour

Highest
PPH by
Day
Since 4 Week
Inception Avg September 3 | September 10 | September 17 | September 24
East ATX 5.7 3.3 3.7 3.1 3.3 3.3
NE ATX 7.3 4.2 4.5 4.1 3.8 4.3
wcC 5.5 3.5 3.1 3.7 3.7 3.6
Exposition 2.8 1.1 1.0 1.0 11 1.1
Leander 5.6 4.1 4.0 4.0 4.2 4.0
Manor 6.9 5.9 5.5 5.7 6.1 6.4
Lago Vista 45 3.6 3.2 3.3 3.9 4.0
Pflugerville 3.4 2.7 2.4 2.5 3.0 2.8
Dessau 4.5 3.4 3.4 3.5 3.4 3.3
S. Menchaca 3.4 2.4 2.2 2.3 2.3 2.8
N. Oak Hill 4.7 1.9 1.5 14 2.5 2.2
Average Response Time (Minutes)
% > 15
Current | 4 Week
Week Avg September 3 | September 10 | September 17 | September 24

East ATX 36.3% 12.5 13.7 12.1 11.4 12.7
NE ATX 8.5% 8.4 8.6 8.4 7.8 8.7
wcC 16.7% 10.6 10.3 11.7 10.5 9.8
Exposition 4.9% 8.1 8.7 7.2 8.7 7.8
Leander 23.1% 10.7 10.0 10.2 115 11.2
Manor 59.4% 20.4 20.2 19.6 20.4 21.2
Lago Vista 44.9% 15.0 12.0 14.4 16.9 16.5
Pflugerville 51.3% 18.3 16.0 20.5 18.3 18.3
Dessau 27.2% 12.7 13.0 13.1 11.9 12.9
S. Menchaca 25.0% 8.9 7.8 8.4 8.4 11.2
N. Oak Hill 42.6% 14.4 12.3 10.4 18.7 16.2
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Pickup Ridership - Combined Zones
Peak Ridership Day: 1190

1400
1171 1167
1900 1157 1114 1156 1100 1145 1139 1117 1101
1000
800
600
0 462
400
200
OI T T T T T T T T T T T 1
9 9 9 9 9 9 9 9 9 9 9 9
o, R, %y, Ry R Ry Ry Ty %o R Ry %
2 R TR TR TR TR TR R TR T R %
PICKUP ACTIVE RIDERS: COMBINED ZONES
800

600

40
B ko )
0

9/12/22 9/13/22 9/14/22 9/15/22 9/16/22 9/17/22 9/19/22 9/20/22 9/21/22 9/22/22 9/23/22 9/24/22

o O

B Returning M New




Pickup Weekly Ridership Report September 24, 2022

120

100

80

60

40

20

Pickup Ridership - East ATX
Peak Ridership Day: 160 (pre COVID19)

94

88

60

4

o

2

o

PICKUP ACTIVE RIDERS: EAST ATX

9/12/22 9/13/22 9/14/22 9/15/22 9/16/22 9/17/22 9/19/22 9/20/22 9/21/22 9/22/22 9/23/22 9/24/22

B Returning M New




Pickup Weekly Ridership Report September 24, 2022

140

120

100

80

60

40

20

Pickup Ridership - Northeast ATX
Peak Ridership Day: 164

125 127 124

119

60

N
o

2

o

PICKUP ACTIVE RIDERS: NORTHEAST ATX

9/12/22 9/13/22 9/14/22 9/15/22 9/16/22 9/17/22 9/19/22 9/20/22 9/21/22 9/22/22 9/23/22 9/24/22

W Returning = New




Pickup Weekly Ridership Report September 24, 2022

300

250

200

150

100

50

Pickup Ridership - Walnut Creek
Peak Ridership Day: 237

237

150

10

o

(%2
o

0

PICKUP ACTIVE RIDERS: WALNUT CREEK

9/12/22 9/13/22 9/14/22 9/15/22 9/16/22 9/17/22 9/19/22 9/20/22 9/21/22 9/22/22 9/23/22 9/24/22

B Returning M New




Pickup Weekly Ridership Report September 24, 2022

Pickup Ridership - Exposition
Peak Ridership Day: 37 (pre COVID19)
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Pickup Ridership - Manor
Peak Ridership Day: 254
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Pickup Ridership - Lago Vista
Peak Ridership Day: 92
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Pickup Ridership - North Oak Hill
Peak Ridership Day: 87
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Pickup Weekly Ridership Report

e New High Ridership Reached:
Combined Zones: 1194 riders on 9/30/22
Leander: 192 riders on 9/29/22
Manor: 260 riders on 9/30/22
Dessau: 154 riders on 9/26/22

o

O OO

October 1, 2022

e The Pflugerville Pickup Pilot ended on 9/30/22 after providing 11,389 trips to 458
customers and their friends and family between March 23, 2021 — September 30, 2022.

Average Passengers per Hour

Highest
PPH by
Day
Since 4 Week
Inception Avg September 3 | September 10 | September 17 | September 24
East ATX 5.7 3.4 3.7 3.1 3.3 3.5
NE ATX 7.5 4.2 4.5 4.1 3.8 4.3
wcC 5.5 3.5 3.1 3.7 3.7 3.4
Exposition 2.8 1.1 1.0 1.0 11 1.3
Leander 5.6 4.2 4.0 4.0 4.2 45
Manor 7.2 5.8 5.5 5.7 6.1 5.8
Lago Vista 45 3.5 3.2 3.3 3.9 3.5
Pflugerville 3.4 2.7 2.4 2.5 3.0 3.0
Dessau 4.5 3.5 3.4 3.5 3.4 35
S. Menchaca 3.4 2.3 2.2 2.3 2.3 2.4
N. Oak Hill 4.7 1.9 1.5 1.4 2.5 2.2
Average Response Time (Minutes)
% > 15
Curent | 4 Week
Week Avg September 3 | September 10 | September 17 | September 24

East ATX 35.7% 12.9 13.7 12.1 11.4 14.2
NE ATX 10.1% 8.4 8.6 8.4 7.8 8.9
wcC 12.4% 104 10.3 11.7 10.5 9.2
Exposition 2.7% 8.1 8.7 7.2 8.7 7.9
Leander 18.5% 10.6 10.0 10.2 115 10.6
Manor 57.1% 20.2 20.2 19.6 20.4 20.5
Lago Vista 54.6% 16.2 12.0 14.4 16.9 21.6
Pflugerville 55.2% 18.8 16.0 20.5 18.3 20.3
Dessau 34.4% 12.8 13.0 13.1 11.9 13.0
S. Menchaca 20.9% 8.8 7.8 8.4 8.4 10.6
N. Oak Hill 43.2% 14.6 12.3 10.4 18.7 16.9
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Pickup Ridership - Combined Zones
Peak Ridership Day: 1194
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October 1, 2022
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Pickup Ridership - Leander
Peak Ridership Day: 192
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Pickup Ridership - Manor
Peak Ridership Day: 260
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Pickup Ridership - Lago Vista
Peak Ridership Day: 92
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Pickup Ridership - Pflugerville Pilot
Peak Ridership Day: 82
Service Ended 9/30/2022

80

70 64 66 3 . 64 8

. 58 - 60 58

50

40

30

20

10

0 T T T T T T T T T |
2, 2, 2, 2, 2, 2, 2, 2, 2, 2,

PICKUP ACTIVE RIDERS: PFLUGERVILLE
50
40

3
2
1

o O O

o..I.I..III

9/19/22  9/20/22  9/21/22  9/22/22  9/23/22 9/26/22 9/27/22  9/28/22  9/29/22  9/30/22

M Returning = New

10



Pickup Weekly Ridership Report October 1, 2022

180

160

140

120

100

80

60

40

20

Pickup Ridership - Dessau
Peak Ridership Day: 154

154

80
6

o

4

o

2

o

0

PICKUP ACTIVE RIDERS: DESSAU

9/19/22 9/20/22 9/21/22 9/22/22 9/23/22 9/24/22 9/26/22 9/27/22 9/28/22 9/29/22 9/30/22 10/1/22

M Returning ™ New

11



Pickup Weekly Ridership Report October 1, 2022

40

35

30

25

20

15

10

Pickup Ridership - South Menchaca
Peak Ridership Day: 43
38 38

30

2

o

1

o

PICKUP ACTIVE RIDERS: SOUTH MENCHACA

9/19/22  9/20/22  9/21/22  9/22/22 9/23/22 9/26/22  9/27/22  9/28/22  9/29/22  9/30/22

B Returning ™ New

12



Pickup Weekly Ridership Report October 1, 2022

Pickup Ridership - North Oak Hill
Peak Ridership Day: 87
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